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WARRANTY CARD

1.The following are covered by the warranty and can be repaired free of charge:

2.(1) From the purchase date, 12 months warranty period supply for machine,power adapter and data cable.
(2)In the case of any malfunction/ breakage/damage that occurs under normal conditions (Non-human
damage) within the warranty period, repair will be performed by free.

(3) The warranty covers problems with the product under normal use. Note: cosmetic issues are not covered
by the warranty.

2. The following conditions are not covered under the terms of the warranty. If maintenance services are
required, material and service fees may be charged as appropriate:

(1) Damage caused by transportation, loading and unloading during return, exchange, and repair.

(2) Any unauthorized modification, disassembly and repair.

(3) Damage caused by accidental factors or human actions. Such as: liquid ingress, drop

damage, input inappropriate voltage, excessive extrusion, motherboard deformation, etc. For the power
adapter, if there are obvious hard object damage, cracks, broken feet, severe deformation, damaged wires,
broken wires, bare cores, etc.

(4) Product damage caused by failure to install, use, maintain, and store in accordance with the user
manual.

(5) The warranty certificate does not match the product model or has been altered.

(6) The product nameplate, SN barcode, and tamper-proof label are torn off or damaged, making them
blurred and unrecognizable.

(7) The product is out of warranty.

(8) Failure or damage caused by irresistible factors (such as fire, earthquake, flood, etc.).

Repair Service Guide

(1) Before sending for repair, please back up your personal data in advance. Your personal data may be
lost during the maintenance process. We will protect your personal privacy, but we will not be
responsible for the damage or loss of personal data during the maintenance process.

(2) When sending for repair, the product must be professionally inspected by an authorized service
center. After confirming the fault, the service center will determine the corresponding maintenance
plan. For detected non-faulty products, it will be returned as is.

(3) If a fee is charged because the product does not meet the warranty conditions,

the authorized service center will charge the consumer for maintenance.
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@NERugged CERTIFICATE

Shenzhen Emdoor Information Co., Ltd.
R Telephone: 400-830-4882

O, Address: Room 401, Building C, Chaojie Industrial Park, No. 1 Guanghui Road,
Jinsha Community, Kengzi Street, Pingshan District, Shenzhen,China

3 Post code: 518122

2 Mail: support@onerugged.com

EQUIPMENT FORM: Rugged Mobile PC

DEVICE MODEL: M20A

SERIAL NUMBER:

WARRANTY:

INSPECTOR:

*The contents of this page shall not be altered without authorization, and please keep the product packaging box
to protect your legal rights.

6

HEEZFFIA/READY TO START

FEERASENEFRE RS, UELEFATIE BEMIENDREHININALT,

This chapter first tells you step by step how to get the computer up and running. Then, you will find a section
briefly introducing the external components of the computer.

FF#a152/OPEN BOX TO CHECK

IHEERE, BREREETIRERE:
- M20ANNEIFARFERN - FBIRL - FRIRISECER

After unpacking, you should see the following standard items:
-M20A Rugged Mobile PC Terminal - Power Cord - Power Adapter

ONERugged
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OnErses

342 E5E/CONNECT THE POWER SUPPLY

AE UREAARIEM BRSNS, EREMERERET ST EIIRE.

B—RFNBTRIER AC BB,

Note: Use only the power adapter provided with this product. Using other power adapters may damage your

device.

It must be connected to the AC power supply when it is turned on for the first time.

1. ERISACARHY DCk FNIRERIDCON.
2 BRI BIROIRAN BIREEES, AMOMEN BIRIEE.
3 ERIEEET SRR NIGE MR, WELRILITHRERR.

‘“ (00 0000000000000 o= n,

DCiEN
(DC port)

1. Insert the DC head of the power adapter into the DC port of the device.

2. Plug the female end of the power cord into the power adapter and the male end into the power outlet.
3. The power outlet supplies power to the device through an adapter. Now you can power on the device.

IR FFHLAISRAL/ TURNING ON AND OFF THE DEVICE

FFH/START UP
LIZTEREO Fil. RIERGEWindows B350,
1. Press the power button O . The operating system Windows will start.

FRIZE
(Power button)




X#1/SHUTDOWN

ERRMIEZE, BRIURARRAEILIREHNERAMKIRRES
When you 're work done, you can power it off or leaving it in Sleep or Hibernation mode:

E/T0... 757%/DO THIS..
(Sﬁiﬂd‘%ﬁﬂ) i 38— O BIR]—>[XH1]/Click 38 —[ ® Power]—[Shutdown]
pls 21 28— O BIR-[EE]/Click 88 =[ O Power]—[Reboot]
(reboot) EH =1/Click a8 owe eboo
REE ERRNRS T, I RS (2R RE L,
(Turn off or wake INREAREAEALCIIEE, EF) Windows BIEBAHTIRE,
/ This item does not appear in the power menu by default. If you want
up the Screen) to set up this mode, please go to Windows Settings to set it up.

BN FT£B/EQUIPMENT APPEARANCE INTRODUCTION

A LRKRATEEMELS TR, &SR ERAFMA B RSB TE.
Note: 1. Depending on the special model you purchased, the look of the device may be different from the the

graphics shown in this manual.
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AEEZE{F/FRONT COMPONENTS

5 E4E4/REAR COMPONENTS

Hs At BiEA
(SYMBOL) (COMPONENTS) (DESCRIPTION)
20H#EE (FTLLEN)

F F/F key /2D scan key (customized)

- BT WindowstiEA =

- Home$#/Home key /Used to open a Windows shortcut

P AFALENEE
+ E8&+R@/Volume+ key /Used to increase the device volume
= ATRATRESE
- BE-R/Volume-key /Used to decrease the device volume
) AT MERERIE & R 8 E "s At BiEA
(0] BJREE/Power button /Used to sleep, hibernation, wake up, power (SYMBOL) (COMPONENTS) (DESCRIPTION)
on and off the device
) W@k /Camera AT HERN I EEE (1] IREAT Flashlight 3. BRBAREA/Used for lighting
/Used to shoot the front pictures ) g3k /Camera TSI, B/ Used for photo and video recording
Fmﬁ“iig jgﬁm%ﬁgzéiﬁ%ﬂj?ﬂﬂﬁ ) IR/ Cover lock IR E A IRE R Lock the battery cover&switch battery
The blue light is always on when the power is on. Blue (4] B35t 1R /Battery cover lock | {R#PAIEBER/Prevent the internal battery falling out
(2] 18R 4T"2/Indicator light *2 light blinks when standby, small battery latch is not
locked; [5) NFC NFCRI+/NFC card swipe
Palace light is open when charging, red light flashes
when low battery o 48757,/ Taping holes FBFEIESSH /For fixing straps
. s o SSD BEIZHEEREOAIE/SSD interface location
(2] 52 W/Microphone dﬁﬂ%}%ﬂ%%ﬂ’]ml’é d
/Used to receive external sounds o F3th i3/ Battery lock BE PIEBERS/Fix internal battery
IAEHER RPFIROES - ; g0 fpk -

006 JStereo speakers JPlay the device sounds o E4¢/Fingerprint SR /Fingerprint unlock
@ BN/ Cooling Fan ATREAER (#MO) /Used for radiating the flat plate (air inlet)
(1) BT /Plastic Top Shell [ hN%&43##3k/The scanning head needs to be replaced
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Z= (2B {4/LEFT-SIDE COMPONENTS

[

1N

A {MIZB{4%/RIGHT-SIDE COMPONENT

(6]

°o_° 00900 o
‘ ﬂ]ﬂmﬂ = [=3)) “ ﬂ Illlﬂllllllllllllllll]ll] ozﬁﬁ' aﬁ I

#/S At BiEA
(SYMBOL) | (COMPONENTS) (DESCRIPTION)

o BN E/Cooling Fan ATAREIAEA (HKD) [Used for radiating the flat plate (air outlet)
EO®pE EHIPROER, MABITFRIPE

2] /interface Protection Cover /Play the role of protective mterface, slide to the

left to open the protective cover.

5] Type-Ci#/Type-C Port A]3%$E USB-C B9i%#/Connects a USB-C device

4] USB3.0%%/USB3.0 Port ERUSBI& % /Connects a USB device

e SIM/SIM Card 22345 SIME/Install the SIM card

(6] TF/TF Card FETFERE, max: 128G/Installing the TF card, max: 128G

o HDMI## 1 /HDMI Connector JEREHDMIS 285112 54X/ Connects a HDMI monitor or TV set

() 35mmEH;3.5mm Earphone Jack SIS /Connect the audio device

() DCHEJEHEFL/DC Power Jack JEHEEBRISEIS/Connect the power adapter

J0EB4E{#/TOP COMPONENT

s A WiEA
(SYMBOL) | (COMPONENTS) (DESCRIPTION)
kO PO(2RIA), B0, USB, —H#EES, —H#EIBRE—
o /Network port (default), serial port, USB,

/Scaning Window

1D code and 2D code, One out of five

JESEB4E{#/BOTTOM COMPONENT

T

(2]

Lo

o

"s
(SYMBOL)

A
(COMPONENTS)

A
(DESCRIPTION)

Pogo pin

S5EMAES, ERERSR. mRRE, BTTRE
USB. RJ45. RS232:@ifiEO
/Work with the location hole, connect the vehicle
mount and docking charger to expand the USB, RJ45
and RS232 communication ports.

FE1i17L/Location hole

EREHIR. mRRENEEEEA.
/Used to fix the vehicle mount and docking charger
when connecting them.
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TFE. SIM £R%E

REMENT, MBI RE, #EATF ~+Micro Sim+.
BTF-EMNanoSIM-RNIEE (L & FEFEEIR I EA, WHE

Remove the battery and the card holder, then insert a TF card and Micro Sim card.

Put the TF card and Micro SIM card back to their right positions as shown in the figure below, then to use.
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000 Conoooonooll [ =

BIRRER 1), simFROPIMNENFIE

(Note:Windows R & RBEBASIMEEER, UAEBHINE)

Please follow the direction shown in the diagram, sim card notch outward into the card slot

(Note: Windows system devices need to reboot after inserting the sim card to activate the mobile network)
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E%%/POWER ADAPTER

S ERIREEH. ANERCHEBBMERITE LB RNE SRS,
: ACaspriityee] AMEHEAUE. BEEEIMERIEE, BEHEH
(AR ERIRUSECEREY, MASTIRIEIEEE ERORIRIE., BIRIEBTETF R LAEIR
EERZ M RE P ET R

RIEIEKREY, BEE 90° iR, RS, MAFRERKRE.

Notice:

- The power adapter is for your device only. If it is used for other purposes, it may damage the connected

S AEH R,
TNEERER

electrical appliances or adapters.

-The power cord attached to the power adapter must meet the specifications of the place of purchase. To
use this device abroad, consult your dealer for a suitable power cord.

-If you want to unplug the power adapter, you must unplug the power plug on the wall first, and then
unplug the power connector plugged into the handset, otherwise the device and adapter will be damaged
by external voltage impact.

-When unplugging the plug, please plug in 90° vertically, do not pull the wire, and pull out the plug with
your hand.

HAFEHNRERUERSBEF, CREREEBERREMIORER, BlLERSERNFAMRBHERRN
TG EFIBNE L, TEEERERENEN, IEARDIEE, EhEAARIE1I00VE240V
ACHIEB[ESBERIE(E, HitA19V.

Since your device runs on DC power, but the power outlet usually provides AC power, the job of the power
adapter is to convert the AC power from the power source to the DC power required by the device. The
battery is also automatically charged when the power adapter is connected. The adapter input operates
from 100V to 240V AC and the output is 19V.

i PEHEPE/ TROUBLESHOOTING

REPRIAILUREBM. M. IMERFSIEN. YEEEREN, TRHRRR— RIS, EBEIH
RR
ABEEFEEAG—RIEREN, ZEXBEASERBER

Equipment problems can be caused by hardware, software, or both. When you have a problem, When you
encounter any problem, it might be a typical problem that can easily be solved.
This chapter tells you what actions to take when solving common computer problems

HIZ B Z1/PRELIMINARY CHECKLIST

LZBEIREE, RHSMTISHE, BIFELMERRNEIRRRRR:

B R YSRIRAI S,

(REEEREFNZHEFBIMLIZEIBEIR.

IRIMEMIGE LN, EHIAFTE RBEEERR S ERMAFE,

-HAE BIOSHIIR B2 IEH

- REFTARENEF B R ETM.

CAMERFHRRT. RELREHMEMEES? BRINSITERAR? YESFATREBGARNTEICH,
EFTRENE S R R,

WRIZRA BN RBBHTIRIFERRNATEE, BSRINEHEER LI KA.

When you encounter a problem, you may wish to do the following preliminary checks first, maybe you can

solve the problem at this stage:

- Try to identify the source and category of the problem.

- Make sure you have turned on the power of the peripheral device before turning on the device.

-If there is a problem with the external equipment, please confirm whether the connection of all lines is
correct and firm.

- Make sure the settings in the BIOS are completely

+Make sure that all the device drivers are correctly installed.

Equipment problems can be caused by hardware, software, or both. When you have a problem, When you
Make notes of your observations. Does any message appear on the screen? What is the status of the
indicators light? Detailed descriptions are useful to the service personnel when you need to consult one for
assistance.

If any problem persists after you follow the instructions in this chapter, contact an authorized dealer for

help.



