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PRODUCT MODEL:

fRIE A

LNTERBTRIETEHE, AREAEE:

PRODUCT WARRANTY

1.The following are covered by the warranty and can be repaired free of charge:

NAME OF CLIENT:

2.(1) A36-month warranty for the whole machine and a 12-month warranty for batteries, power adapters,
and data cables.
(2)In the case of any malfunction/ breakage/damage that occurs under normal conditions (Non-human

(1) MEBRERAH36NAE, Bith BRSHE. BRMELREAN12TA,
(2) ERERAA, FEARRIF, RELE.

DATE OF PURCHASE:

damage) within the warranty period, repair will be performed by free.
(3) The warranty covers problems with the product under normal use. Note: cosmetic issues are not covered
by the warranty.

(3) RREEREFREESEATHRAM, &% SMDEFRTRETHE,
2TFERARRIETEE, MBRHELERS, RIBIEREYIE KRS A

FACTORY CODE:

2. The following conditions are not covered under the terms of the warranty. If maintenance services are
required, material and service fees may be charged as appropriate:
(1) Damage caused by transportation, loading and unloading during return, exchange, and repair.

(1) B, HERPETFER. EERSKEVRT.
(2) EEREEAFAIME. FED. e,

Maintenance record list

(2) Any unauthorized modification, disassembly and repair.

(3) Damage caused by accidental factors or human actions. Such as: liquid ingress, drop

damage, input inappropriate voltage, excessive extrusion, motherboard deformation, etc. For the power
adapter, if there are obvious hard object damage, cracks, broken feet, severe deformation, damaged wires,

(3) RHNARFANTHSE @R 0 #HR R AAFGERE. SERKE. TREVE, WF
BIREACEE, BRAZNERG. R, WM. FELY, BARR. L. RUFAK.
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(4) FRIREMRBPERRE. £A. HP. RESBH=RHERIRT,
broken wires, bare cores, etc.

MAINTENANCE MAINTENANCE 5) RERESFRESTHRRERTRAR, (4) Product damage caused by failure to install, use, maintain, and store in accordance with the user
DATE PERFORMED BY (6) F=@ERRE. SNFZFL. PHIFIRERIEstRIR, RIBTETEIR. manual.

(5) The warranty certificate does not match the product model or has been altered.
7 BRBHEERR, g ’

(6) The product nameplate, SN barcode, and tamper-proof label are torn off or damaged, making them
8) BFAAMER (WAR. HE. KKF) MEMBIBERBIR. blurred and unrecognizable.
3AEREFRRE.

(7) The product is out of warranty.
X{ERRSS 55|

(8) Failure or damage caused by irresistible factors (such as fire, earthquake, flood, etc.).
(1) #fewi, BERAEHDIARE. HEIRPAEIEREIAKBNEL, BINRPEHTAR

Repair Service Guide
Fh, BFFIBLEDIRP OARIBIRF, ERORIE.

(1) Before sending for repair, please back up your personal data in advance. Your personal data may be
(2) R, EEARHERRSTLE LR, FAKER, BEhOSHEERNEEsRE, Wk (2) When sending for repair, the product must be professionally inspected by an authorized service

center. After confirming the fault, the service center will determine the corresponding maintenance

lost during the maintenance process. We will protect your personal privacy, but we will not be
MFCHPE= R, BRFIRE,

responsible for the damage or loss of personal data during the maintenance process.
plan. For detected non-faulty products, it will be returned as is.
(3) BEFRAFFFAREFEFBRINZEAEN, RIARS PO REEE I 2.

(3) If a fee is charged because the product does not meet the warranty conditions,
the authorized service center will charge the consumer for maintenance.
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BEMA: T FiR AR

®ERS:P21)

FHS:

FRiRER:

TATABTSBERY, FHBERETREOER, UIRENE AN,
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@NERugged CERTIFICATE

Shenzhen Emdoor Information Co., Ltd.
R Telephone: 400-830-4882

O, Address: Room 401, Building C, Chaojie Industrial Park, No. 1 Guanghui Road,
Jinsha Community, Kengzi Street, Pingshan District, Shenzhen,China

3 Post code: 518122

2 Mail: support@onerugged.com

EQUIPMENT FORM: Panel PC

DEVICE MODEL: P21J

SERIAL NUMBER:

WARRANTY:

INSPECTOR:

*The contents of this page shall not be altered without authorization, and please keep the product packaging box
to protect your legal rights.
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HEEZFFIS/READY TO START

FEEAHSENARREAET, WELEFHRTIIF. BHEMIBNBIREMNINAAL.

This chapter first tells you step by step how to get the computer up and running. Then, you will find a section
briefly introducing the external components of the computer.

FF#8152/OPEN BOX TO CHECK

HEERE, BREREEHTIRERE:
P2LIT AV PAR B - EBJREL - ERIRISACER

After unpacking, you should see the following standard items:
-P15J Panel PC Terminal - Power Cord - Power Adapter

342855 /CONNECT THE POWER SUPPLY

AE URERAA RIEM N BIRIEE. EREMERERSET RSN EIIRE.
F—RFNBTBIER AC B8R,

Note: Use only the power adapter provided with this product. Using other power adapters may damage your

device.
It must be connected to the AC power supply when it is turned on for the first time.

| e=BBmE,, =

DCEO
(DC port)

JRERCERHY DOk NI ERIDCOR,

REBI SR IR IEN RIRISACE, AhORENEREE.

3 BIREEETER R IR EHE, WEETLUTHRERR.

1. Insert the DC head of the power adapter into the DC port of the device.

2. Plug the female end of the power cord into the power adapter and the male end into the power outlet.
3. The power outlet supplies power to the device through an adapter. Now you can power on the device.

IR e IR/ TURNING ON AND OFF THE DEVICE

FFHL/START UP

LiE LERETENBEH. THEFMETINZRE, BIFRS Microsoft Windows BE5 o
1.After the power is connected, the Industrial Panel PC will start automatically. The operating
system Microsoft Windows will start without manually pressing the power on button.

BRI
(Power button)




%#H1/SHUTDOWN

ERMIEZE, ERILRARREELIREFNERAMIRRES
When you 're work done, you can power it off or leaving it in Sleep or Hibernation mode:

E/TO... J57%/DO THIS..
(sﬁiﬂ(ﬁﬁn) 2% BR[O BRI [F)/Click SR~ © Power]—[Shutdown]
BEAR ERTRE—77%:
(sl ) 1.3E SB[ O iR #ER]/Click B — [ © Power] = [Sleep].
eep, 2 3% E33RHl/Press the power button.
FEERINKET, BWIMHFRHIE [BIF] Ke 8, MR
RBR EARBERAILINEE, 15%) Windows IR E MHITIRE
. /By default, this option is not shown in the Start menu. If
(Hibernate) you want to use the feature, set up accordingly in
Windows settings.

ISP T4B/EQUIPMENT APPEARANCE INTRODUCTION

A LRKRFIEEMELS TR, &SN ERAFMA B RSB TE.
Note: 1. Depending on the special model you purchased, the look of the device may be different from the the

graphics shown in this manual.
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AEEZE{F/FRONT COMPONENTS

LCD B&E
(LCD Screen)

15 E4E4//REAR COMPONEN

(" ) ) ) a\
-] o
@ I I 0
° ®
o o
° 19
'®) it : ?

[nnnnnnnnnnl
-] o

VESA # Rty
(VESA Hole) (Screw Hole)
\— o o J)

VESA#L: FFEE VESA ZREE Tl
A HERRM VESAXR, REATHE.
VESAFLHUAE: B2 3.5mm, MFLEER 75mm, FMLEEES 100mm.
VESA Hole: Used to fix the industrial computer with VESA bracket.

Note: VESA bracket is not provided for shipment, and you need to purchase it yourself.
VESA Hole Specification: Diameter 3.5mm, Inner hole distance 75mm, Outer hole distance 100mm

Z= #0745 UZB {4 /LEFT AND RIGHT SIDE COMPONENTS

JREBLE{#/TOP COMPONENTS

P10
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ws A 588
(SYMBOL) | (COMPONENTS) (DESCRIPTION)

RREF I AYIRIRRA X 8%
/Physical key switch device can be
used in case of emergency.

YRR (FRED)

° /Power Button (Standard)

WiFi/BTSNERE (HREC)

EERWIFILZER, BBWIFIES

(Optional)

o /WiFi/B‘(FSetztr?drr;?é)antenna /Connect WiFi harness and receive WiFi signal.
AGEBNER S (LEAD) o R
(3] /4G Module external antenna JRSIMR{E SRS

/Receive SIM card signal and network.

RJ45M[/RJ45 Internet Port

10/100/1000M E3&RE / 10/100/1000M adaptive.

JEEEB4A{4/BOTTOM COMPONENTS

06600 (1)

USB3.0#/USB3.0 Port

BT fE4%UE/Used to transfer data

HDMI#E[/HDMI Connector

REREFENEMRAVUES ; BEZEEKED
HDMI 2 — 2B F AT A S R iEEO.
/Sending uncompressed audio and video signals.
HDMI is a full digital video and sound transmission
interface.
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DC#%M/DC Power Jack

TEIGIT, HF12V. 19V, 24V, 36VERFEHMIA
/Wide voltage design, supporting 12V, 19V,
24V, 36V voltage input.

s A L
(SYMBOL) (COMPONENTS) (DESCRIPTION)
FEAREIEIRE ] LS BRI TR
(1] RS23285[1/RS232 Serial Port /Make it easy to connect different devices
for communication.
[>) LINE-IN RN /Audio input.
(5] LINE-OUT EMiE i /Audio output.
[4) USB2.0#M0/USB2.0 Port FATF&5EEE/Used to transfer data.

E§§/POWER ADAPTER

SECRNHEN TIENER. SMERCRBRRBR R E Ea Bt EEis.
: SACERFMMTE IR A R B FHUAIE . EEEEIMERLLTIEN, 1554
- BERFTERIRISACARNY, MASikieIEEE ERVERIRIESK, BikiERE TN LR
EERZ MNP RE P ET R

- PRISIESKEY, JEEE 90° iRk, Y/DHiteRLk, NAFEEELR L.

Notice:

- The AC adapter is designed for use with your Industrial Panel PC only. Connecting the AC adapter to

BES &SI IR,
3k, BUEETENR

another device can damage the adapter.

- The AC power cord supplied with your Industrial Panel PC is for use in the country where you purchased
your Industrial Panel PC. If you plan to go overseas with the Industrial Panel PC, consult your dealer for the
appropriate power cord.

- When you disconnect the AC adapter, disconnect from the electrical outlet first and then from the
Industrial Panel PC. A reverse procedure may damage the AC adapter or Industrial Panel PC.

- When unplugging the connector, please plug in 90° vertically, always hold the plug head. Never pull on the
cord.

HAFEHTENZUEREBEE, ERB|BREGEETEREHMER, FALBRSEENIERRREHBNRR
BRI A TIsH PR R B R e,

JEAZEEAITE 100V E 240V AC HIBBESEEIMIEIF.

The AC adapter serves as a converter from AC (Alternating Current) to DC (Direct Current) power because

your Industrial Panel PC runs on DC power, but an electrical outlet usually provides AC power. It also
charges the battery pack when connected to AC power.
The adapter operates on any voltage in the range of 100~240V AC.

#PEHF%/ TROUBLESHOOTING

REERIAILUREEME. M. IMERFSIEN. YEEWERMN, TRRIRR— P —RIERE, kBRI
RR
ABEFEEAG—RIERN, ZEXBEASERBER,

Equipment problems can be caused by hardware, software, or both. When you have a problem, When you
encounter any problem, it might be a typical problem that can easily be solved.
This chapter tells you what actions to take when solving common computer problems

#IZ B Z1/PRELIMINARY CHECKLIST

LB, RHSTM TSRS, BIFELMERRNEIRRRER:

B R BYSRIRAI S,

THECEREFNZ A EFBIMNGIGERIER,

IRIMERIREHIN, BN RBEEER S ERMAFE,

-HAE BIOSHIIR BE 2 IEH

- BEFTERENEF B R,

CAMESFHRRT. RELREHMEMEES? BRINRITERAR? YESFATREGARNTEICH,
EFTREHE B R R,

WRIZRA BN RBBHTIRIFERRNATEE, BSRINEHER LI KA.

When you encounter a problem, you may wish to do the following preliminary checks first, maybe you can

solve the problem at this stage:

- Try to identify the source and category of the problem.

- Make sure you have turned on the power of the peripheral device before turning on the device.

-If there is a problem with the external equipment, please confirm whether the connection of all lines is
correct and firm.

Make sure the settings in the BIOS are completely

-Make sure that all the device drivers are correctly installed.

Equipment problems can be caused by hardware, software, or both. When you have a problem, When you
Make notes of your observations. Does any message appear on the screen? What is the status of the
indicators light? Detailed descriptions are useful to the service personnel when you need to consult one for
assistance.

If any problem persists after you follow the instructions in this chapter, contact an authorized dealer for

help.



