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ONE Rugged

YOUR ONE-STOP RUGGED COMPUTING SOLUTION PROVIDER

USER MANUAL PIPro

www.onerugged.com

READY TO START

This chapter first tells you step by step how to get the phone up and running. Then, you will
find a section briefly introducing the external components of the phone.

OPEN BOX TO CHECK

After unpacking, you should see the following standard items:
- P2Pro Rugged Phone (Built-in Battery) - Power Charger - Data Cable - Lanyard

I

CONNECT THE POWER SUPP

Note: Use only the power adapter provided with this product. Using other power adapters

may damage your device.
It must be connected to the AC power supply when it is turned on for the first time.

1. Connect one end of the Type-C power cable to the device's Type-C port and the other end
to the adapter's Type-C port.

2. Plug the adapter into a power outlet.

3. The power outlet will supply power to the device through the adapter. You can now power
on the device.

TURNING ON AND OFF THE DEVICE

START UP
1.Press the power button C_ , The operating system Android 14 will start.

(Power button)

SHUT DOWN

After completing your work, you can either turn off the power or put it into Sleep or
Hibernate Mode.

TO DO THIS
Shut down [ D Power]~>[Shut down] SYMBOL | COMPONENTS DESCRIPTION
Reboot [ T3 Power]—[Reboot] B - | Detects and captures targets in low-light or
(1] Night Vision Infrared Light nighttime conditions
Turn off or wake
up the screen Short press the power button
(2] Night vision camera 20MP rear auxiliary camera with autofocus
FRO COMPONENTS 3] Speaker 4Q/3W output
P (4] Macro camera 2MP rear auxiliary macro camera
q
9 (5] Rear camera 48MP with autofocus, supports PDAF
e — . .
o o (] Flashlight True-tone LED flashlight
(7] Breathing light RGB LED with adjustable blinking patterns
(=) Camping light Up to 1000 lumens brightness

SYMBOL COMPONENTS DESCRIPTION
(1] Front camera 32MP,Fixed focus
2] Receiver For calls and voice communication
2

LEFT-SIDE COMPONEN

SYMBOL | COMPONENTS DESCRIPTION
(1] Customized button | Set customized opening keys for the software
Inset a TF card or a SIM card
o TF/SIM card (Nano Sim+TF or Nano Sim+Nano Sim)

RIGHT-SIDE COMPONENT
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SYMBOL | COMPONENTS DESCRIPTION
o Volume + key Increase the device volume
(2] Volume - key Decrease the device volume
3] Customized button | Set customized opening keys for the software
Press and hold the power button to turn on
(when off)
2} Fingerprint switch Short press to turn off/wake screen, long press
to power off/restart (when on)
Unlock screen with fingerprint (if set up)

i — 1 1 N\
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SYMBOL | COMPONENTS DESCRIPTION
(1] Infrared remote Control range exceeds 10 meters

BOTTOM COMPONEN

(1]

~ -
SYMBOL | COMPONENTS DESCRIPTION
° Type C port For charging/date transmission/headphone/

10W reverse charging

INSERT A TF CARD/SIM CA

Supports Nano SIM+TF or Nano SIM+Nano SIM combination.
When the phone is turned off, it is active after the SIM card is inserted and turned on. As
shown in the figure below.
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POWER ADAPTER

Notice:

- The power adapter is for your device only. If it is used for other purposes, it may damage the
connected electrical appliances or adapters.

-Power adapters vary by region, but the Type-C cable is universal.

- If you want to unplug the power adapter, you must unplug the power plug on the wall first, and
then unplug the power connector plugged into the handset, otherwise the device and adapter
will be damaged by external voltage impact.

-When unplugging, please pull the plug straight out at a 90° angle. Do not tug on the cable;
instead, grip the plug firmly to remove it.

Since your device runs on DC power, but the power outlet usually provides AC power, the job of

the power adapter is to convert the AC power from the power source to the DC power required

by the device. The battery is also automatically charged when the power adapter is connected

The adapter input operates from 100V to 240V AC and the output is 11V3A.

TROUBLESHOOTING

Equipment problems can be caused by hardware, software, or both. When you have a problem,

it might be a typical problem that can easily be solved.
This chapter tells you what actions to take when solving common computer problems.

PRELIMINARY CHECKLI

When you encounter a problem, you may wish to do the following preliminary checks first,

maybe you can solve the problem at this stage:

- Try to identify the source and category of the problem.
Make sure you have turned on the power of the peripheral device before turning on the device.
-If there is a problem with the external equipment, please confirm whether the connection of all
lines is correct and firm

-Make notes of your observations. Does any message appear on the screen? What is the status of
the indicators light? Detailed descriptions are useful to the service personnel when you need to
consult one for assistance.

If any problem persists after you follow the instructions in this chapter, contact an authorized

dealer for help.
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