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WARRANTY CARD

1.The following are covered by the warranty and can be repaired free of charge:

2.(1) A36-month warranty for the whole machine and a 12-month warranty for batteries, power adapters,
and data cables.

(2)In the case of any malfunction/ breakage/damage that occurs under normal conditions (Non-human
damage) within the warranty period, repair will be performed by free.

(3) The warranty covers problems with the product under normal use. Note: cosmetic issues are not covered

by the warranty.

2. The following conditions are not covered under the terms of the warranty. If maintenance services are
required, material and service fees may be charged as appropriate:

(1) Damage caused by transportation, loading and unloading during return, exchange, and repair.

(2) Any unauthorized modification, disassembly and repair.

(3) Damage caused by accidental factors or human actions. Such as: liquid ingress, drop

damage, input inappropriate voltage, excessive extrusion, motherboard deformation, etc. For the power
adapter, if there are obvious hard object damage, cracks, broken feet, severe deformation, damaged wires,
broken wires, bare cores, etc.

(4) Product damage caused by failure to install, use, maintain, and store in accordance with the user
manual.

(5) The warranty certificate does not match the product model or has been altered.

(6) The product nameplate, SN barcode, and tamper-proof label are torn off or damaged, making them
blurred and unrecognizable.

(7) The product is out of warranty.

(8) Failure or damage caused by irresistible factors (such as fire, earthquake, flood, etc.).

Repair Service Guide

(1) Before sending for repair, please back up your personal data in advance. Your personal data may be
lost during the maintenance process. We will protect your personal privacy, but we will not be
responsible for the damage or loss of personal data during the maintenance process.

(2) When sending for repair, the product must be professionally inspected by an authorized service
center. After confirming the fault, the service center will determine the corresponding maintenance
plan. For detected non-faulty products, it will be returned as is.

(3) If a fee is charged because the product does not meet the warranty conditions,

the authorized service center will charge the consumer for maintenance.
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@NERugged CERTIFICATE

Shenzhen Emdoor Information Co., Ltd.
R Telephone: +86 400-830-4882

8 Address: Room 401, Building C, Chaojie Industrial Park, No. 1T Guanghui Road,
Jinsha Community, Kengzi Street, Pingshan District, Shenzhen,China

£ Post code: 518122

2 Mail: support@onerugged.com

EQUIPMENT FORM: Vehicle PC

DEVICE MODEL: V12R

SERIAL NUMBER:

WARRANTY :

INSPECTOR:

*The contents of this page shall not be altered without authorization, and please keep the product packaging
box to protect your legal rights.
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HEEZFFIA/READY TO START

FEEAHSENEARFIRESRT, WELEFHRTIF. BEMBNATRINIAA L.

This chapter first tells you step by step how to get the computer up and running. Then, you will find a section
briefly introducing the external components of the computer.

FE#51522/OPEN BOX TO CHECK

IHEER, BREREETIRERE:
- VI2REZFARFEM

After unpacking, you should see the following standard items:
-V12R Vehicle PC

paGENY3ING

%42 E5H/CONNECT THE POWER SUPPLY

L ECThEE B4, ISIMEERBIR/IMESERFAMN RS o

2.3 56-36VEEIN.

1.Compatible with function bus, supports two power-on methods: external DC power supply or external adapter.
2.Supports wide voltage input of 6-36V.
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(DCinput)
=T HlA1<A1/TURNING ON AND OFF THE DEVICE
FFHL/START UP
1LERBER.

1.Automatically powers on when connected to power.



X#1/SHUTDOWN

ERMIEZE, BRIURARRAEILIREHNERAMKIRRES
When you 're work done, you can power it off or leaving it in Sleep or Hibernation mode:

(Turn off or wake
up the screen)

Z/TO... J57%/DO THIS..
(S?Jiﬂ(fl)ﬁn) [ O BRI/ O Power]—[Shutdown]
Els [ OER=[ERF]/[ O Power]—[Reboot]
(reboot)
BERIMERE

F2IR B IR%E/ Short press the power button

BRI
(Power button)

BN FT£B/EQUIPMENT APPEARANCE INTRODUCTION

A LKEBFIENEL SRR, &&INLRIEEMNAF MR E RS HEFTE.
Note: 1. Depending on the special model you purchased, the look of the device may be different from the
graphics shown in this manual.
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IEE4H{#/FRONT COMPONENTS

E4A{¥/REAR COMPONENT
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(SYMBOL) (COMPONENTS) (DESCRIPTION)
FHRES, KIREREF .
FRES, SRR EE LUBFAIRERS,
KZEREAILIX. ERHELITH.
(1) B3R /In shutdown state, press and hold the power button
/Power Button to power on the device.In power-on state,
short press the power buttonto turn off the screen
or wake up the screen; long press the power button to
shut down, restart, or initiate an emergency call.
EEX?@‘Z (ii@ﬂ)' FIEEXIhhE
>} /Customized Keys *2 /customizable functions
(Optional)
BmEn SINEeSER AT, BEENERAER
) /Deutl;ch Interface /Integrated with multiple functions,
compatible with custom function bus usage
° Mlzﬁﬁ@% (32EEE) . SMEAHDE B R G X
M12 lﬁzgagon P‘;ugs 4 JExternal connection for AHD high-definition cameras
ptiona
SMAKRLL*2 (IEED) IMEAG/EBE/GPSIMIKRE, HMERNZEIR
(5] /SMA Antenna Heads *2 External connection for 4G,radio/GPSantennas, suitable
(Optional) or placement on the roof of agricultural machinery
TNCTELK2 (28R HIMERTKIMIEETE R R, MERNFN
o NG An{enna Heads *2 /External connection for RTK mushroom antennas,
(Optional) suitable for placement on the roof of
P agricultural machinery
) AIREEAR BIEEISIME. TFR
/Detachable Baffles /Can accommodate SIM cards and TF cards
FILUEUE. A, BiFEIME
(5] Usgi0 /Compatible with peripherals such as USB drives,

JUSB Interface

keyboards, and mice

{28 {+/LEFT-SIDE COMPONENTS
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(SYMBOL) (COMPONENTS) (DESCRIPTION)

USB2.0 00, AFHEFELUK USBI&&ET B
o USB #£M/USB interface (USB2.0 used for data transmission and USB
device expansion)

G {llZE{4/RIGHT-SIDE COMPONENT
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J0iEZE{#/TOP COMPONENTS

EEEPZE{+/BOTTOM COMPONENTS
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&y SIM E%&34=/INSERT A TF CARD, SIM CARD

TR, EATFEFNano SIM .
Remove the cover plate, insert the TF card and Nano SIM card.

#pEHFR/ TROUBLESHOOTING

RERAI RS, N AWERES RN, YEWEREN, EURRR——RIEEE, EBESHM
R

AELREEEIR—REREN, ZEHEARERER,

Equipment problems can be caused by hardware, software, or both. When you have a problem, When you
encounter any problem, it might be a typical problem that can easily be solved.

This chapter tells you what actions to take when solving common computer problems

PHSEZI0/PRELIMINARY CHECKLIST

HEGBEIPIREY, TIHEMTIINSNE, WIFELMREIEIRRR P
- BUE R RIRAIZER .

- BEEIEREFNZ A EFRINGRENEIR,

- WIRIMEENGELINR, BHIATELRNERESIERMEFE.

- HR7E BIOSHMIS B R L IEH

- EFTE R BERET Mo

- WMBEETEIROR. FE RS HIER
TR E BRI RiET.
WRIZRAZ PR TIRIERRRNATFE, B5RINEHERRUI R,

When you encounter a problem, you may wish to do the following preliminary checks first, maybe you can

1?2 SETTHRATIERAA? SELRI REZ AR,

solve the problem at this stage:

-Try to identify the source and category of the problem.

- Make sure you have turned on the power of the peripheral device before turning on the device.

-If there is a problem with the external equipment, please confirm whether the connection of all lines is
correct and firm.

Make sure the settings in the BIOS are completely

-Make sure that all the device drivers are correctly installed.

Equipment problems can be caused by hardware, software, or both. When you have a problem, When you
Make notes of your observations. Does any message appear on the screen? What is the status of the
indicators light? Detailed descriptions are useful to the service personnel when you need to consult one for
assistance.

If any problem persists after you follow the instructions in this chapter, contact an authorized dealer for
help.
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